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Introduction 

This guide will help you to understand the scope of the Associate certification, which 

areas and topics are assessed, and the resources we offer to enlarge your knowledge 

and obtain the certification. 

The Bizagi Professional Associate Certification 
 

The Bizagi Professional Associate certification will increase your market value and 

enable you to excel as a Bizagi expert and turn any process model into a running 

application. Moreover, you can gain visibility and credibility with clients and employers 

and execute digital transformation strategies. 

The exam consists of one individual exam: 

 

 

 

Note:  If you fail the Theoretical online exam, you can re-try it after one month. 

After that, you can buy the rights to start the process again. 

 

The certification process comprises the following steps: 

1. Start the certification process by making payment. 

2. After the payment confirmation is received, you will have 4 weeks to take the 

theoretical exam. You can start at any time during this period.  
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Preparing the Exam 

Prerequisites 
 

Before enrolling for the Bizagi certification, make sure that you have completed the 

following courses: 

• Process Modeling 

• Process Automation 1 

 

Preparation questions 
 

The following panels, which are most likely to be part of either the theoretical exam or 

the practical exercise, will help you assess your knowledge to review basic and advanced 

topics about process automation.  

Each panel contains a set of questions that will guide you through the topics you need 

to review. The questions DO NOT ENCOMPASS all the topics assessed in the 

certification, but they will give you an idea of the minimum knowledge required to 

complete the theory exam and practical exercise successfully. 

 

For each question, you have two links, one from self-paced courses on the e-learning 

site and another to our product documentation on the Help page. 

 

 

 

  

https://www.bizagi.com/en/workshop-of-process-modeling
https://www.bizagi.com/en/workshop-of-process-modeling
https://www.bizagi.com/en/workshop-of-process-automation-level-1
https://www.bizagi.com/en/workshop-of-process-automation-level-1
https://elearning.bizagi.com/my/
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Basic Knowledge 

Which are the basic elements of BPMN? Go to video Go to user guide 

What are the types of gateways? Go to video Go to user guide 

How can you enable the cancellation of a process? Go to video Go to user guide 

Advanced topics 

How can you create multiple instances? Go to video Go to user guide 

How can you disable the cancellation of a process? Go to video Go to user guide 

How can you select the correct gateway? Go to video Go to user guide 

   

 

Basic Knowledge 

How can you create an entity? Go to video Go to user guide 

How can you create attributes? Go to video Go to user guide 

How can you create relationships? Go to video Go to user guide 

Advanced topics   

How can you use the parent process information in 

multiple subprocesses? 
 Go to user guide 

https://elearning.bizagi.com/pluginfile.php/11809/mod_resource/content/3/05_What%20is%20a%20pool%20and%20a%20lane/index.html
https://help.bizagi.com/bpm-suite/en/index.html?bpmn_shapes.htm
https://elearning.bizagi.com/pluginfile.php/11813/mod_resource/content/4/ModelingExecution/08_What%20is%20a%20gateway/index.html
https://help.bizagi.com/bpm-suite/en/index.html?gateways.htm
https://elearning.bizagi.com/pluginfile.php/11823/mod_resource/content/3/18_What%20is%20an%20intermediate%20event/index.html
https://help.bizagi.com/bpm-suite/en/index.html?intermediate_events.htm
https://elearning.bizagi.com/mod/scorm/player.php?a=787&currentorg=Course_ID1_ORG&scoid=1580
https://help.bizagi.com/bpm-suite/en/index.html?multiple.htm
https://elearning.bizagi.com/mod/resource/view.php?id=479
https://help.bizagi.com/bpm-suite/en/index.html?antipatterns.htm
https://elearning.bizagi.com/pluginfile.php/11819/mod_resource/content/5/14_What%20is%20an%20event-based%20exclusive%20gateway/index.html
https://help.bizagi.com/bpm-suite/en/index.html?what_to_avoid_when_process_model.htm
https://elearning.bizagi.com/mod/scorm/player.php?a=736&currentorg=Course_ID1_ORG&scoid=1478
https://help.bizagi.com/bpm-suite/en/index.html?data_model_options.htm
https://elearning.bizagi.com/mod/scorm/player.php?a=737&currentorg=Course_ID1_ORG&scoid=1480
https://help.bizagi.com/bpm-suite/en/index.html?attribute_types.htm
https://elearning.bizagi.com/mod/scorm/view.php?id=5449
https://help.bizagi.com/bpm-suite/en/index.html?relationship_types.htm
https://help.bizagi.com/bpm-suite/en/index.html?multiple_sub-processes_concepts.htm
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What is a Multiple to multiple relationship? Go to video Go to user guide 

How can you design a data model for good 

performance? 
 Go to user guide 

   

 

Basic Knowledge 

How can you create forms? Go to video Go to user guide 

How can you create tables? Go to video Go to user guide 

How can you create global and summary forms?  Go to user guide 

Advanced topics 

How can you create query forms? Go to video Go to user guide 

How can you filter information in controls such as 

Combos and Searches? 
 Go to user guide 

How can you create dynamic interfaces with 

business rules? 
Go to video Go to user guide 

   

 

Basic Knowledge 

How can you assign values to a collection? Go to video Go to user guide 

When can you use XPath functions? Go to video Go to user guide 

https://elearning.bizagi.com/mod/scorm/player.php?a=790&currentorg=Course_ID1_ORG&scoid=1586
https://help.bizagi.com/bpm-suite/en/index.html?relationship_types.htm
https://help.bizagi.com/bpm-suite/en/index.html?performance_usability_guide.htm
https://elearning.bizagi.com/mod/scorm/player.php?a=742&currentorg=Course_ID1_ORG&scoid=1490
https://help.bizagi.com/bpm-suite/en/index.html?forms_controls.htm
https://elearning.bizagi.com/mod/scorm/player.php?a=745&currentorg=Course_ID1_ORG&scoid=1496
https://help.bizagi.com/bpm-suite/en/index.html?table.htm
https://help.bizagi.com/bpm-suite/en/index.html?global_and_summary_forms.htm
https://elearning.bizagi.com/mod/scorm/view.php?id=3053
https://help.bizagi.com/bpm-suite/en/index.html?query_forms.htm
https://help.bizagi.com/bpm-suite/en/index.html?filter_with_expressions.htm
https://elearning.bizagi.com/mod/scorm/player.php?a=795&currentorg=Course_ID1_ORG&scoid=1596
https://help.bizagi.com/bpm-suite/en/index.html?visible__editable_and_required_.htm
https://elearning.bizagi.com/mod/scorm/view.php?id=3025
https://help.bizagi.com/bpm-suite/en/index.html?collection_examples.htm
https://elearning.bizagi.com/mod/scorm/view.php?id=3031
https://help.bizagi.com/bpm-suite/en/index.html?xpath_advanced_functions_examp.htm
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How can you iterate over a collection? Go to video Go to user guide 

Advanced topics 

When can you see other advanced functions? Go to video Go to user guide 

How can you create table validations? Go to video Go to user guide 

How can you access information not related to de 

data model? 
Go to video Go to user guide 

   

 

Basic Knowledge 

Which are the organization components? Go to video Go to user guide 

What are the allocation components? Go to video Go to user guide 

How can you allocate tasks? Go to video Go to user guide 

Advanced topics 

How can you create user properties? Go to video Go to user guide 

How can you use preconditions in an assignment? Go to video Go to user guide 

How can you create a custom expression to 

allocate a task? 
Go to video Go to user guide 

   

  

https://elearning.bizagi.com/mod/scorm/view.php?id=3033
https://help.bizagi.com/bpm-suite/en/index.html?iterate_over_xpath.htm
https://elearning.bizagi.com/mod/scorm/view.php?id=3031
https://help.bizagi.com/bpm-suite/en/index.html?advanced_xpath.htm
https://elearning.bizagi.com/mod/scorm/player.php?a=802&currentorg=Course_ID1_ORG&scoid=1610
https://help.bizagi.com/bpm-suite/en/index.html?add_validation_expression.htm
https://elearning.bizagi.com/mod/scorm/player.php?a=815&currentorg=Course_ID1_ORG&scoid=1636
https://help.bizagi.com/bpm-suite/en/index.html?access_entities_not_related_to.htm
https://elearning.bizagi.com/mod/scorm/player.php?a=776&currentorg=Course_ID1_ORG&scoid=1558
https://help.bizagi.com/bpm-suite/en/index.html?organization.htm
https://elearning.bizagi.com/mod/scorm/player.php?a=777&currentorg=Course_ID1_ORG&scoid=1560
https://help.bizagi.com/bpm-suite/en/index.html?work_allocation_components.htm
https://elearning.bizagi.com/mod/scorm/player.php?a=709&currentorg=Course_ID1_ORG&scoid=1424
https://help.bizagi.com/bpm-suite/en/index.html?allocate_tasks.htm
https://elearning.bizagi.com/mod/scorm/player.php?a=791&currentorg=Course_ID1_ORG&scoid=1588
https://help.bizagi.com/bpm-suite/en/index.html?user_properties.htm
https://elearning.bizagi.com/mod/scorm/view.php?id=3051
https://help.bizagi.com/bpm-suite/en/index.html?preconditions.htm
https://elearning.bizagi.com/mod/scorm/player.php?a=826&currentorg=Course_ID1_ORG&scoid=1658
https://help.bizagi.com/bpm-suite/en/index.html?task_allocation_using_expressi.htm
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Taking the Theoretical Online Exam 

Requirements 
 

The theoretical exam is web-based. The minimum system requirements are: 

• Chrome browser at least version 32 

• Port 80 opened 

• Fast and stable internet connection. We recommend turning off any bandwidth 

consumption service (file sync, video streaming, or sharing apps) and having at 

least 4MB bandwidth. 

Verify the language of your exam on the elearning.bizagi.com site before starting the 

exam: 

 

 

Test Structure 
 

The theoretical exam has three types of questions. Following is a description of each 

type: 

1. True or False question 

 

A statement is given, and you have to decide whether it is true or false. Only one 

option is valid. 



 

 

 

Copyright © 2023 | Bizagi Confidential 

 

       -          |  6 

 

 

 

 

 

 

 

For example: 

 

 

 

2. Multiple choice – single statement question 

 

A question is asked, or a business scenario is mentioned. Possible Statements 

are displayed with letters (a,b,c,d,e), giving possible answers to the question or 

solutions to the business scenario.  

 

The None option implies that none of the statements given is true. On the other 

hand, the All option must be selected if all the statements are true.  Only one 

option is valid. 

 

For example: 

 

 

 

 

 

3. Multiple choice – multiple statements 
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A question is asked, or a business scenario is mentioned. Multiple statements 

are displayed in Roman numerals (i, ii, iii, iv, v) giving possible answers to the 

question or solutions to the business scenario.  

 

Subsequently, possible options are displayed with letters (a,b,c,d,e). Each option 

contains a Roman numeral (a statement) or a combination of them, showing 

which statements are true.  

 

The None option implies that none of the statements is true. On the other hand, 

the All option must be selected if all the statements are true.  Only one option 

is valid. 

 

For example: 

  

 

At the end of this document there is a Practice Test. 
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Conclusion 

The Bizagi Professional Associate Certification is an achievement that gives you a 

competitive advantage in the field of digital transformation and BPM strategies. We 

hope you find all the resources we provide useful to achieve your goal. If you have any 

questions you can consult the FAQ page or email us at elearning@bizagi.com. 

 

https://elearning.bizagi.com/my/certification-faq.php?lang=en
mailto:elearning@bizagi.com
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Resources 

• E-learning 

• Help 

• Bizagi Community 

 

 

https://elearning.bizagi.com/my/
https://www.bizagi.com/en/resources/help
http://feedback.bizagi.com/suite/en/
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Practice test 

Question 1 

Based on the following BPMN diagram: 

 

i. Tasks A, B, and C can be executed at the same time 

ii. Only when task C finishes, then the process ends 

iii. The process finishes when tasks A and B are completed 

iv. The process model is wrong because it should have only one end event 

 

Select one: 

a. iv 

b. iii 

c. ii and iii 

d. i and ii 

e. None of the options 

 

Question 2 

In the Work Portal, you can create forms to query information of entities or cases, also 

called Query Forms: 

Select one: 

a. True 

b. False 

 

Question 3 

The following data model diagram is associated with the Purchase Order process. 

Which statement(s) correctly supports the data model diagram? 
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Select one: 

a. One purchase order has many products, and so a table of products can be 

included in an activity form of the process 

b. The data model is incorrect if you need to automate the Purchase order process 

in Bizagi because you cannot include a table of products in any task of the 

process 

c. One purchase order has one product type 

d. One product has many purchase orders, and so a table of products can be 

displayed in an activity form of the process 

e. None of the options 

 

Question 4 

In a User task, a reusable form is displayed as non-editable if: 

Select one: 

a. Every control inside the reusable form is non-editable 

b. The activity form associated with this task is designed as non-editable 

c. Either every control inside the reusable form is designed as non-editable or the 

nested form is configured as non-editable in the activity form properties 

d. You cannot design a reusable form as non-editable 

 

 

Question 5 

In an activity action, you can: 

i. Execute a boolean expression that defines which sequence flow of a gateway 

is activated 

ii. Execute an expression that calculates an attribute’s value 

iii. Change a relationship of the data model 

iv. Generate a template (document) 

Select one: 

a. i  
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b. i and iii 

c. ii, iii and iv 

d. ii and iv 

e. All of the options 

Answers 

1. d 

2. b 

3. b 

4. c 

5. d 
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